
Subhajit Ghosh
Lift Service Technician

subhajit.ghosh@example.com | +91 89XXX XXX21 | Kolkata, West Bengal

PERSONAL STATEMENT

Lift technician with 8 years of experience in installation, maintenance and breakdown repair of
traction, MRL and hydraulic passenger lifts. Skilled in VVVF drives, controller wiring, door
operators, safety gear checks and manual rescue procedures, currently servicing a route of about
60 lifts under AMC.

WORK EXPERIENCE

Service Technician · Hooghly Elevators and Escalators Pvt Ltd, Kolkata Jan 2021 – Present

Maintain a route of about 60 passenger and goods lifts in residential towers, hospitals and malls
under monthly AMC visits.
Attend breakdown calls with an average response time of 45 minutes and restore 90% of lifts on
the first visit.
Reduced repeat breakdowns on the route by 35% by replacing worn door rollers and contacts
during preventive visits.
Conduct passenger rescue drills with building staff and support statutory inspection by the
lift inspectorate.

Installation Technician · Ganga Lift Engineering Works, Howrah Mar 2018 – Dec 2020

Installed 40+ traction and MRL lifts in G+4 to G+14 buildings, including rail alignment, machine
setting and landing door fixing.
Wired controllers, landing push buttons and car stations from wiring diagrams and assisted in
commissioning tests.
Followed working-at-height and shaft safety procedures with zero incidents.

EDUCATION

ITI in Electrician (NCVT) · Government ITI, Howrah, Howrah 2015 – 2017
Grade: 77%

Madhyamik (10th) in General · West Bengal Board of Secondary Education, Kolkata 2014 – 2015
Grade: 64%

SKILLS

Traction, MRL and hydraulic lifts, Lift installation and rail alignment, VVVF drive troubleshooting,
Controller and landing wiring, Door operator adjustment, Safety gear and governor checks,
ARD and emergency rescue, Preventive maintenance

CORE SKILLS

Breakdown response
Electrical safety
Working at height
Customer communication
Service reporting

CERTIFICATIONS

Lift Rescue and Working at Height Safety Training · Company training centre Jun 2022

National Apprenticeship Certificate (Electrician) · DGT, Government of India Feb 2018

LANGUAGES

Bengali · Native, Hindi · Fluent, English · Conversational
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