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PERSON AL STATEMENT

Salesforce developer with 3 years of experience building Sales Cloud and
Service Cloud solutions for real estate, education and financial
services clients. Skilled in Apex, Lightning Web Components, SOQL,
Flows and REST integrations, and holds Platform Developer I and
Administrator certifications.

WORK EXPERIENCE

Salesforce Developer · Vidarbha Cloud Consulting
Pvt Ltd, Nagpur

Apr 2024 – Present

Built 14 Lightning Web Components for a real estate developer's site-
visit, booking and payment-schedule process used by 220 sales users.
Integrated Salesforce with the client's ERP and a telephony system
using Apex REST callouts and platform events, removing double data
entry for bookings.
Replaced 9 legacy Process Builders and workflow rules with record-
triggered Flows and bulkified Apex triggers, cutting CPU time-limit
errors to zero.
Maintain 85%+ Apex test coverage and deploy through Git-based CI
with Salesforce CLI across 3 sandboxes.

Junior Salesforce Developer · Orange City Infotech,
Nagpur

Jul 2023 – Mar 2024

Configured Service Cloud case management, queues and escalation
rules for an edtech support team handling 4,000 cases a month.
Wrote Apex batch classes to clean and deduplicate 1.2 lakh
lead records.
Built Experience Cloud pages for student self-service and
ticket tracking.

EDUCATION

B.E. in Computer Technology · Vainganga College of
Engineering, Nagpur

2019 – 2023

Grade: 8.1 CGPA

SKILLS

Apex

Lightning Web Components

SOQL / SOSL

Salesforce Flows

Sales Cloud

Service Cloud

REST / SOAP integrations

Salesforce CLI and Git

CERTIF ICATIONS

Salesforce Certified
Platform Developer I ·
Salesforce
Feb 2024

Salesforce Certified
Administrator · Salesforce
Oct 2023

L ANGUAGES

English · Professional

Marathi · Native

Hindi · Fluent

CORE SKILLS

Solution design
Governor-limit-
aware coding
Requirement gathering
Data migration
Release management
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