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PERSONAL STATEMENT

Technical writer with 3 years of experience writing API documentation, user guides, admin manuals
and release notes for B2B SaaS and enterprise software. Works in a docs-as-code setup with
Markdown, Git and Docusaurus, and collaborates with engineers and product managers to ship
documentation with every release.

WORK EXPERIENCE

Technical Writer · Sahyadri Cloudworks Pvt Ltd, Pune May 2024 – Present

Own documentation for 3 modules of a logistics SaaS platform, including 120+ REST API
endpoints documented from OpenAPI specifications.
Moved the help centre from an internal wiki to a docs-as-code site on Docusaurus and GitHub,
cutting publishing time from 2 days to under 1 hour.
Rewrote the customer onboarding guide after analysing support tickets; "how do I" tickets
dropped by 31% over two quarters.
Write release notes for fortnightly releases and maintain the team style guide and
terminology list.

Associate Technical Writer · Inkline Documentation Services, Pune Jan 2023 – Apr 2024

Wrote installation guides, admin manuals and FAQs for 2 enterprise clients in manufacturing and
healthcare software.
Created 40+ annotated screenshots and short how-to videos with Snagit and Camtasia.
Ran peer reviews and kept terminology consistent across 600+ pages of client documentation.

EDUCATION

B.E. in Information Technology · Pune Vidya Institute of Engineering, Pune 2018 – 2022
Grade: 7.6 CGPA

SKILLS

Markdown, Git and GitHub, Docusaurus, OpenAPI / Swagger, Postman, Confluence,
MadCap Flare, Snagit

CORE SKILLS

API documentation
Information architecture
Editing and style guides
SME interviews
Docs-as-code

CERTIFICATIONS

Technical Writing One and Two (course completion) · Google for Developers Nov 2022

LANGUAGES

English · Fluent, Marathi · Native, Hindi · Fluent
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